
Rank Utility Type Utility Name

Contacts per 100,000 

Access Lines

 (or equivalent)

% Complaints % Inquiries

1 CLC, IEC AT&T CORP. 2857.1429 100.00 0.00

2 CLC, IEC QWEST COMMUNICATIONS COMPANY, LLC 2150.5376 100.00 0.00

3 IER VEZA TELECOM, INC. 840.3361 100.00 0.00

4 IEC CLEAR WORLD COMMUNICATIONS CORP. 761.7435 100.00 0.00

5 CLC FIRST COMMUNICATIONS, LLC 757.5758 100.00 0.00

6 CLC VERIZON CALIFORNIA, INC. 400.3510 98.63 1.37

7 CER TELSCAPE COMMUNICATIONS, INC. 252.6529 100.00 0.00

8 CLC AT&T CALIFORNIA 196.0729 100.00 0.00

9 CLC, IEC BLUE CASA COMMUNICATIONS, INC. 131.8758 92.11 7.89

10 IEC TELECONNECT LONG DISTANCE SVCS & SYSTEM 111.4827 100.00 0.00

11 IER ENHANCED COMMUNICATIONS GROUP, LLC 104.1667 100.00 0.00

12 IEC, CLC, IER CURATEL, LLC 85.5042 93.33 6.67

13 IEC U.S. TELECOM LONG DISTANCE, INC. 54.1360 100.00 0.00

14 IER, IEC CONSUMER TELCOM, INC. 50.2552 100.00 0.00

15 IEC GLOBAL CROSSING TELECOMMUNICATIONS, INC 35.0263 100.00 0.00

16 CLC, IEC TELSCAPE COMMUNICATIONS, INC. 26.3472 93.33 6.67

17 IEC PREFERRED LONG DISTANCE, INC. 24.4858 100.00 0.00

18 IER CONVERGIA, INC. 22.0070 100.00 0.00

19 CLC ENHANCED COMMUNICATIONS NETWORK, INC. 21.9443 100.00 0.00

20 IEC AMERICATEL CORPORATION 21.5583 100.00 0.00

21 CLC ACN COMMUNICATIONS SERVICES, INC 11.1117 100.00 0.00

22 LEC FRONTIER COMMUNICATIONS WEST COAST INC. 8.9230 100.00 0.00

23 CEC CRICKET COMMUNICATIONS, INC. 7.0379 100.00 0.00

24 CLC AT&T COMMUNICATIONS OF CALIFORNIA, INC 6.5573 68.18 31.82

25 PCC, CEC SPRINT TELEPHONY PCS, LP 5.6365 92.11 7.89

26 CLC,IEC,CED SPRINT COMMUNICATIONS COMPANY, LP 4.5466 95.00 5.00

27 CLC, IEC MCI METRO ACCESS TRANSMISSION SERVICES 4.0474 100.00 0.00

28 LEC FRONTIER COMMUNICATIONS INC 3.2567 66.67 33.33

29 LEC VERIZON CALIFORNIA, INC. 3.1271 98.81 1.19

30 PCC WIRELESSCO, LP 3.0411 100.00 0.00

31 LEC AT&T CALIFORNIA 2.0951 96.73 9.81

32 CLC XO COMMUNICATIONS SERVICES 1.8476 100.00 0.00

33 CER NEXTEL BOOST OF CALIFORNIA, LLC 1.7219 94.12 5.88

34 CEC T-MOBILE WEST CORPORATION 1.2674 94.44 5.56

35 CLC, IEC COX CALIFORNIA TELCOM LI, LLC 0.9916 100.00 0.00

36 CLC CBEYOND COMMUNICATIONS, LLC 0.9871 100.00 0.00

37 CEC VERIZON WIRELESS, LLC 0.8036 95.12 4.88

38 IEC MCI COMMUNICATIONS SERVICES, INC. 0.4584 100.00 0.00

39 CLC TIME WARNER CABLE INFORMATION SERVICES 0.4319 100.00 0.00

40 CEC AT&T MOBILITY WIRELESS OPERATIONS HOLDINGS INC. 0.3472 97.44 2.56

41 CED METROPCS CALIFORNIA, LLC 0.3301 100.00 0.00

42 IEC VERIZON LONG DISTANCE LLC 0.2645 100.00 0.00

43 CER TRACFONE WIRELESS 0.1375 100.00 0.00

44 IEC AT&T LONG DISTANCE 0.1193 100.00 0.00

45 CEC NEXTEL OF CALIFORNIA, INC. 0.1064 100.00 0.00

46 IEC AT&T COMMUNICATIONS OF CALIFORNIA, INC 0.1002 100.00 0.00

2010 LEP Contact Data

* Rank is based upon the number of customer contacts made to CAB in a language other than English adjusted for the size of the carrier 

(where size is reported in terms of 100,000 access lines or equivalent).  This data is displayed as a ranked ratio of contacts per 100,000 

access lines or access line equivalent in descending order with the companies with the largest ratio of contacts to access lines at the top 

of the table.  This allows consumers to compare carriers of different sizes using the same measurement.  As stated above in the required 

disclaimers, rank should not be viewed as a Commission endorsement of one carrier over another. 


